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Continued from front
Th e course teaches volunteers how to serve 

their “customers” – in this case the Games par-
ticipants and spectators – in any situation. Th e 
idea is for the volunteers to learn to be “super 
stars” in the world of customer service.

One important part of the Games train-
ing is learning how to eff ectively serve young 
adults, Gairdner says. The athletes are all 12 
to 17 years old and many may be away from 
home for the fi rst time, Gairdner says. “I know 
when I sent my kids away to diff erent Games, 
you’re expecting that the host society is really 
going to look after your kids, that it’s going to 
be an awesome event and a great experience 
for young adults,” she says.

Over 100 people have taken the course, 
according to Gairdner and she’s hoping that 
the majority of the 2,109 volunteers signed up 
will take advantage of it. She reminds every-
one who hasn’t gone through the full registra-
tion – form fi lled, picture taken, RCMP clear-
ance completed and schedules decided – to 
make sure they get it done.

“We’re talking very tight timelines now,” 
she says, “Th e Games are really only a month 
away now.”

Th e training sessions, however, require no 
registration. “People can just show up,” Gaird-
ner says. Schedules for the sessions are availa-
ble on the Games website and they are held in 
the Rotary Community Room at the Montrose 
Cultural Centre. 

See VOLUNTEERS, Page 3

Volunteers

 ERIKA SHERK for Ulu News

Michelle Gairdner examines the schedule of Super Star Service training courses online.

 

Saturday Sunday Monday Tuesday Wednesday Thursday Friday Saturday

March 6 March 7 March 8 March 9 March 10 March 11 March 12 March 13
Games Store (Ernie's Sports Plaza) 10am 6pm 12pm 5pm 9am 9pm 9am 9pm 9am 9pm 9am 9pm 9am 9pm 10am 6pm

Games Trading Post (Crystal Centre) 9am - 9pm 9am - 9pm 9am - 7pm 9am - 9pm 9am - 9pm
Coca Cola Centre 8am - 10pm 8am - 10pm 8am - 10pm 8am - 10pm

Grande Prairie Regional College Gym 9am - 7pm 9am - 7pm 9am - 7pm 9am - 7pm
Leisure Centre 9am - 3pm 9am - 3pm 9am - 3pm 9am - 3pm 9am - 3pm

Montrose Cultural Centre 9am 8pm 9am 8pm 9am 8pm 9am 8pm 9am 8pm 9am 8pm
Muskoseepi Park 10am - 4pm 10am - 4pm 10am - 4pm 10am - 4pm

Nitehawk Recreation Area 9am - 4pm 9am - 4pm 4pm - 9pm 9am - 4pm

*Store and Kiosk Schedule subject to change without notice

March 6-13, over 2,000 international athletes and cultural participants from across the circumpolar 
North will travel to Grande Prairie. Together with 200 offi cials, 600 special guests, and over 3,000
visitors, we will share in seven days of athletic competition, cultural exchange, and social interaction. 

Show your
support with

Games
Gear!


